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DO LIFE QM

4Life Research Philippines, LLC
2F Rockwell Business Center Sheridan

Sheridan corner United Streets, Mandaluyong City

Metro Manila, Philippines 1550

[JNew [J Amended

PREFERRED CUSTOMER ENROLLMENT FORM

Customer Service & Product Order Line: (02) 8-271-1800
Domestic Toll Free: 1-800-13200119
E-mail address: philippines@4life.com

Online ordering: www.4life.com/philippines
Preferred Customer ID No.:

APPLICATION INFORMATION Pprease use a pen and press hard so all copies are clear.

Applicant or Company Name (Last Name) (First Name) (M)
Co-Applicant (Last Name) (First Name) ™M1y
Address (Street/Barangay/City/Province) Zip Code

e3-[ |-l L[] ]] [6[3f2]-[ J-[TT[[[]] HRRERERRERER
Home Phone Work Phone (Area Code + Telephone Code) Mobile Phone

E-mail Address

Date of Birth (MM/DD/YYYY)

ENROLLER INFORMATION* (Person who enrolled you in 4Life™)

Enroller's Name (Last Name) (First Name) ™M1y
6(3|- -

Enroller's ID Number Mobile Number

SPONSOR INFORMATION¥* (Placement)

Sponsor's Name (Last Name) (First Name) (M1)

6/3|- -

Mobile Number

Sponsor’s ID Number

As a 4Life preferred customer, you will receive a 25% discount off the retail price on this order and all future orders. You can enjoy additional savings on
your NEXT personal orders over 100 LP (additional savings of 25% is based on the LP that exceeds 100 LP multiplied by 56).

You can also enroll in the 4Life Loyalty Program, wherein you can receive free products!

D Enroll me now in the Loyalty Program. (Please see details at the back of this form.)

You can cancel your preferred customer account any time by sending us a signed resignation letter and a copy of your valid ID to philippines@4life.com.

Product Guarantee: As a preferred customer, 4Life offers a 100% 30-day money back guarantee (less shipping charges). Customers must return the products to any of the 4Life
Philippine offices in good condition for a refund, replacement, or exchange. This guarantee is limited to Php16,800 in any 12 month period. If a distributor wishes to return
merchandise exceeding Php16,800 in any 12 month period, the return will be deemed an inventory repurchase and the customer agreement will be cancelled. Please contact
philippines@4life.com for more details.

If you're interested in operating your own 4Life Business, kindly submit a Distributor Application and Agreement Form (DAA) and contact your 4Life Distributor today.
If you have any questions regarding preferred customers, please contact philippines@4life.com or 8 271 1800. Once submitted to 4Life, this information can only be changed

within 10 days upon enrollment following 4Life’s procedure.

Applicant’s Signature Date:

Co-Applicant’s Signature Date:

Please mail or fax your completed Application and Agreement to 4Life to finalize the preferred customer enrollment process.
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For office use only

All documents received are in order and checked by :

Name of CS Officer :
V112023

Received Date :

Item# 170080521 Terms & Conditions on reverse side White - 4Life  Yellow - Applicant ~ Pink - Sponsor



:\'4'Life LOYALTY PROGRAM APPLICATION AND AGREEMENT

DO LIFE Lblrently ID No.:
APPLICATION INFORMATION [ New [] Amended
Applicant’s Name (First Name/Middle Name/Last Name)
LOYALTY PROGRAM SHIPPING ADDRESS
Postcode
LOYALTY PROGRAM ORDER INFORMATION
ITEM CODE # PRODUCT DESCRIPTION QUANTITY | WHOLESALE PRICE |:| Please ship this order (if applicable, 4Life PH staff will be in contact

to take your credit card details)

I will collect this order every month from the 4Life office located in

SHIPPING INFORMATION
DELIVERY TIME

Two (2) to three (3) business days excluding Saturday, Sunday and Public Holidays.
The delivery time starts the day after transaction is completed.

| have read and understood the following:

After 60 days from the date of purchase, uncollected products will be forfeited and donated to charitable organizations. 4Life shall not be held responsible for any claims
whatsoever arising thereafter. Replacement of products with new expiry date will not be considered.

HOW TO JOIN THE LOYALTY PROGRAM:
1. Distributors need to submit a filled-out Loyalty Program Enrollment Form or enroll on the Loyalty Program thru our website, philippines.4life.com.
2. Choose a set of products that will serve as your monthly Loyalty Program Order (must be 100 LP and above)
3. Choose a transaction date (shipping day) from the 15 to the 18" day of the month
4. Choose if you prefer Credit Card Payment or Office Payment.
4.1 For Autoship Credit Card Payments, your credit card will be charged monthly with the amount of your selected products on the transaction date you have chosen.
4.2 For Office Payments, 4Life Customer Service must receive the full payment amount of the selected products on or before your chosen transaction date or before the end of business hours on the 18" of the month. NO LOYALTY
ORDERS WILL BE PROCESSED THROUGH CUSTOMER SERVICE AFTER THE 18™. If the 18" day of the month falls on a non-working day, payment of loyalty orders needs to be received on the last working day prior to the 18".
. Adistributor may only have 1 loyalty order per month
. Once a distributor signs up for the Loyalty Program
6.1 If a distributor signs up for the Loyalty Program between the 15t to the 18" of the month, the distributor may choose to place a loyalty order on the same month or the succeeding month; Except if the distributor is a new
distributor for that month (with first purchase), then his loyalty order will take effect on the succeeding month.
6.2 If a distributor signs up for the Loyalty Program between the 19" to the end of the month, his first loyalty order will automatically take effect on the succeeding month.
. Loyalty Program orders can only be a monthly maintenance for the succeeding month, after a distributor's enrollment month.
. If a distributor wishes to make a Loyalty Program order (Office Payment), they need to send the complete order details to 4Life Customer Service.
. Distributors should setup their next month loyalty order on the Loyalty Program webpage.
0. Regular online orders which are not processed under Loyalty Page are NOT CONSIDERED AS LOYALTY orders and will not receive a Bonus Product of the month.
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TERMS AND CONDITIONS:

A Loyalty Program order is an order placed on automatic shipment (autoship). It is an advance order that is processed and paid the next month that meets the terms and conditions outlined below:

1. Distributors and Preferred Customers who participate in the Loyalty Program earn 15% back in Loyalty Points to redeem for the product/s of their choice.

2. Loyalty Program orders of 100 LP or more are eligible to earn Loyalty Points.

3. Amaximum of 75 LP in Loyalty Points can be earned each month.

4. Loyalty Points never expire, as long as you have an active account

5. Loyalty Program orders of 125 LP or more processed on or before the 18™ of the month (or until the 20" for autoship orders) will include the free Bonus Product of the Month. The Bonus Product of the Month is excluded the
first month a new Preferred Customer signs up; however, Loyalty Points are still awarded on orders placed during this time. The Bonus Product of the Month may be earned the second month and thereafter (when the 125 LP
Loyalty Program requirement is met)

6. Loyalty Program orders can be changed up to the day before the monthly ship date

7. Distributors and Preferred Customers can choose a shipping day from the 1< through the 18" day of the month for Cash and Office Payments. And until the 20" for automatic credit card payments.
8. Loyalty Program orders can be deferred up to two months at a time.

9. Loyalty Program orders must ship to earn Loyalty Points. Loyalty Points will be deducted for a Loyalty Program order that is returned.

10. Existing Distributors and Preferred Customers may begin to redeem Loyalty Points 60 days after their first Loyalty Program order ships

11. New Preferred Customers who enroll in the Loyalty Program may begin to redeem Loyalty Points 60 days after their first 4Life product order ships.

12. New Preferred Customers earn Loyalty Points on all orders placed during the first month of product purchases (subject to the defined limits), as long as the new Preferred Customer is enrolled in the Loyalty Program by the end
of the enroliment month. After the first month of purchases, Loyalty Points will only be earned on Loyalty Program orders

13. Loyalty points will be credited on the second day of the following month.

14. Loyalty Points have no cash redemption value and are non-transferable.

15. Loyalty Points can only be redeemed for single-unit LP products.

16. Loyalty Points may be redeemed through the 4Life app, on your 4Life.com account, or by calling Customer Service at (02) 8-271-1800 or 0918-845-4331.

17. Loyalty Point redemptions are only shipped with the next Loyalty Program order.

18. Loyalty Point redemptions cannot be returned or exchanged.

19. Loyalty Points redeemed will be forfeited once Loyalty Order returns has been processed.

20. A Php 213 redemption fee applies to each order where Loyalty Points are redeemed.

21. Surcharges apply to Loyalty Point redemptions of certain 4Life products.

22. Taxes may apply to redemption fees, surcharges, Loyalty Point redemption orders, and the Bonus Product of the Month

23. Products redeemed through Loyalty Points have no LP.

24. Converting Regular Online Order to Loyalty Order is not allowed.

25. You may cancel Loyalty Program participation at any time using the 4Life app, on your 4Life.com account, or by calling Customer Service at (02) 8-271-1800 or 0918-845-4331

26. A Loyalty Program participant will be automatically un-enrolled from the Loyalty Program after the completion of four (4) consecutive Loyalty Program periods with zero (0) LP. They may re-enroll at any time, and their Loyalty
Points will never expire

CONSENT SECTION FOR LOYALTY PROGRAM

By providing my information above and by signing below, | hereby confirm that | have read the terms and conditions of this Loyalty Program and | consent the processing of any
personal data provided to 4Life Philippines.

Applicant’s Name & Signature : Date :

For office use only

All documents received are in order and checked by :

Name of CS Officer : Received Date :




